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The Challenge 

Substantial changes at the University of Wolverhampton have given the module team in 

Psychology an opportunity to address a number of challenges.  A University wide initiative, 

called Learning Works, has reviewed the undergraduate curriculum and there are now 

opportunities for yearlong modules (this didn’t exist before). This has provided the team with 

a chance to redesign the curriculum, tackling a concern expressed by a previous external 

examiner that students were not able to apply theory to practice and gain a holistic view of 

psychology in modules of a shorter duration. It was felt by the course team that students 

studying on shorter modules saw their learning in chunks and didn’t relate this to the wider 

picture. Now, with the yearlong module, it was anticipated that students would have more 

time to develop their own understanding of the subject content to apply this to their own 

experiences and situations. 

In addition, Learning Works introduced graduate attributes, with the University stating that 

‘we aim to produce Wolverhampton Graduates who are knowledgeable and enterprising, 

digitally literate and are global citizens’. All courses are now required to incorporate graduate 

attributes into their new structures. Embedding the use of technology as part of the 

curriculum and assessment was felt to address the challenge of ensuring that students 

graduate with this particular attribute fully developed. 

Background 

This module, Theoretical and Applied Psychology, was running for the first time since the 

Learning Works review.  The module was 20 credits and had a combination of level 5 and 

level 6 students mixed into the cohort. 

Enhanced Practice 

The course team hoped that by introducing the DePTA that it would: 

a) increase student engagement early on as assessment is continuous; 

b) be easier to identify students not engaging and do something about it; 

c) develop students’ skills in applying theory to practice. 

On completion of the module students should be able to: 

1. Appraise social psychology theory, methods and debates; 

2. Evaluate the application of psychology theory to core areas of social behaviour; 

3. Critically evaluate the application of social psychology theory to real world issues; 

4. Organise psychological literature and related materials into a coherent whole. 

The assessment was four patches (25% of the final mark) and one summative commentary 

which drew on evidence from the patches (75% of the final mark).  

The concept of the DePTA was explained to the students and they were required to do an 
introductory ‘patch’ which did not form part of any assessment to get them started: 



 
This module utilises patchwork text assessment. This consists of four small pieces of 
work, or ‘patches’, which are later ‘stitched’ together in a reflective commentary. 
There is also an introductory patch to get you started. The patches, and tasks upon 
which they are based, are discrete entities in their own right, but do connect and 
contribute to a holistic understanding of the module content as a whole. 

 
Each of the four patches received by tutors were formatively assessed, three of which had to 
be used to complete the summative assessment. All patches were marked at the end of the 
module when students had had the opportunity to develop them following feedback.  This 
contributed 25% of the overall grade.  The following information was given to students: 
 

The patches that you submit throughout the year, contribute to 25% of the available 
module grade. Grades will depend on the number of contributions made and the 
quality of these. In order to pass, you must contribute to the main activity on at least 
3 patches. You are strongly advised to contribute to all four main patches. Failure to 
engage in the patches means that you will not be able to successfully complete the 
final summative assessment. 

 
The final summative assessment required the students to write a reflective commentary 
which drew on evidence developed in the formative assessment patches. The summative 
assessment gave the students 75% of their final grade for this module that went towards 
their degree classification. 
 

The final summative assessment is a reflective commentary, directed by a series of 
set questions. In which the final patches are embedded, thus creating a portfolio of 
evidence. The question for your end assignment is available on Pebble Pad from 
towards the start of the year. You may start working on this as soon as you feel 
ready. The patch activities are all designed to support the final assessment and it is 
expected that you will incorporate and make reference to the activities, and topics 
covered in lectures in your final assessment. This component makes up 75% of the 
module grade. 

 

The feedback was designed in with a ‘funnelling’ approach so tutors gave feedback on the 

first two patches (thus demonstrating good practice); peers fed back to one another on the 

third patch and there was an opportunity for self-feedback on the final patch. Tutors gave 

feedback to the students in two ways. The first was general feedback to the group in lectures 

and posted in the course blog. This was provided as interim feedback whilst marking was 

taking place and at the conclusion of the marking.  The second was on individual patches 

again in lectures and in the course blog. There was a standard assessment feedback rubric 

used for each patch and a proforma for the self-feedback process (see appendix A). 

Tutors divided the students into groups of three for the purpose of peer feedback. This could 

be face-to-face or in the course blog. 

Students worked on their assessment throughout the course with the final piece of 

summative assessment being added to the e-portfolio that already existed in the PebblePad 

e-submission area (a Gateway). 

The marking criteria were written specifically for the DePTA (see appendix B). 

Some lectures, lecture materials and activities were delivered through PebblePad, other 

support was provided on the VLE.  The course team used a scaffolded ePortfolio template 



(created in PebblePad) that was structured around four blocks of learning each relating to a 

different patch. The lecturers shared this ePortfolio with students, and it included journal and 

newspaper articles, video clips and web sites. Embedded within the ePortfolio were blogs 

that related to each of the patches these were primarily used for tutors to communicate the 

tasks, and to give group feedback, occasionally it was used for FAQs. 

Reactions 

From the tutors 

In terms of student achievement, the outcomes from the module show an 80% pass rate, 

with 20% at ‘A’ grade, which represents a very pleasing outcome.  Overall the good students 

did well on both the ongoing patches and the final synoptic element; they ‘got feedback and 

made amendments’. Dr Lawton comments 

There were lots of positive comments on feedback [from students], as a team we 

have felt that the ‘digital enhanced’ element of this meant that students had feedback 

in a relevant place to their work and that they could relate the feedback to a particular 

task. The electronic feedback meant that they did not physically have to collect work 

as the comments were there when they next visited the blogs or their own work.  

However, as with other case studies in this project, there are a number of issues 

underpinning this success story. Whilst the students appreciated the level of feedback, for 

the tutors it meant a large workload that lasted the full duration of the module. One tutor 

commented ‘It feels that we have never stopped marking’.  

With regard to the technology, as University of Wolverhampton have been using PebblePad 

since 2005/6, it is perceived as one of the mainstream tools available for teaching and 

learning.  The tutors felt that the system is effective at enabling portfolio building and allows 

publication to the Gateway.  It also allows for the recursive feedback that is central to the 

support process.  There are some adaptations necessary to ensure an improved experience, 

particularly around the organisation of formative patches and locating these easily with a 

large cohort of students.  This creates a dilemma for time pressed tutors – it may be easier, 

but less effective to place generic feedback on patches into the University’s VLE as a text 

document. However, this would not give the students the opportunity to see the feedback in 

their own context and make amendments easily in one system. 

From the learners 

One clear outcome of this project was that students appreciated the feedback from their 

tutors. Students surveyed were almost all very positive about feedback, the timeliness of the 

feedback and the clear instructions given. The giving of tutor feedback however, placed an 

unanticipated burden of expectation upon the tutors responsible for this module, heightened 

by the online environment which only served to increase this perception that tutors would be 

available constantly. 

Initially, students were unsure about the value of the DePTA. At the start of the module the 

student reaction to the peer feedback element was met with ‘absolute horror…surprise and 

discomfort’. Overall students were suspicious giving and receiving peer feedback citing the 

following reasons: 



• It was difficult to be critical; 

• Peers may copy their work; 

• They didn’t trust the feedback of peers only tutors; 

• There were concerns that not all peers would give feedback. 

In addition, student reactions to using PebblePad were diverse. There were some 

frustrations expressed, for example being difficult to use from a slow connection (if working 

from home for example) however others commented that it was one of the best features of 

the module. These comments may be viewed as the general range of responses expected in 

any group when surveyed, and as such cannot be regarded as specific to this module. 

It would seem that despite some frustrations expressed with the technology that the module 

team achieved what they set out to address.  They sustained student interest throughout the 

duration of the module and enabled students to make the connection between theory and 

practice, with one student reflecting a number of similar responses from the cohort: 

This module has helped me think about how to apply psychology in a real world 

setting. 

From the external examiner 

In the past, external examiners have commented on other psychology modules that 

‘reflective’ accounts aren’t demonstrating an understanding of psychology, so care has to be 

taken to ensure that the patchwork text is structured and tailored to the needs of the degree. 

At the time of writing, the external examiner had only just fed back to the module team so 

detailed comments were not available, but the module was held up as an example of good 

practice for others to consider when designing their modules. An internal evaluation by a 

colleague fed back: 

An interesting and well-designed assessment, but the formative component seems 

very labour intensive for staff. The instructions for the patches are clear and 

integrated with marking criteria that double as feedback sheets. Excellent use of 

peer-feedback. ….The final assessment is clearly described and clear instructions 

are provided. What is particularly good about this assessment is that it invites an 

integration of knowledge and structured reflection on the learning on the module. 

Future Plans 

 

As the success of this innovation came at a cost to tutor workloads, there will be a number of 

revisions when this module runs again.  These are: 

• A move to more prominent self-assessment, as above, and perhaps to workgroups either 
within the institutional VLE or via face-to-face discussion (i.e. in more 
controlled/supported space(s).  This would mean that the written feedback may be much 
less but may prove more useful by being provided through a face-to-face (moderated) 
environment. The language used here may also appropriately be shifted – from peer 
feedback to ‘student led support group’, for example 

• The restriction of tutor formative feedback to one piece chosen by the student, thereby 
helping with the tutor assessment load. 



• Planning to try and address the issue of balancing efficiency with enhancing the student 
experience. This may include more prominent use of the VLE in combination with use of 
PebblePad. 

 

Key Points 

 
The module team recommend that the following points for those considering a similar 
intervention:  

 

1. Think about feedback. In particular consider what students might be expecting. 
Digital enhancement can mean that students expect a far greater online dialogue 
with their tutors than is practically possible. In this case peer support is another 
option. 

2. Students liked ‘blocks of learning’ over the whole year as they could see how the 
module would progress. 

3. Lecturers never stopped marking but students loved the feedback. 
4. Students loved the formative nature and the fact that they could go back and edit 

previous work. Pebble Pad allowed this to be seen so evidenced growth and 
reflection. 

 

 

 

 



 

Appendix A 

Final ePortfolio marking criteria (summative assessment) 
 

To achieve an A grade: You will have presented an outstanding piece of work of excellent quality.  

Part 1 [Commentary]: You will have shown your understanding of how social psychology can be 
applied in the real-world, by appropriately identifying relevant theories and research and using these 
to justify your answer. You will have evaluated the application of social psychology within different 
areas, and will have provided a critical evaluation of their relative usefulness here. You will have 
selected appropriate material from the patches to support your answer. Your commentary will be 
clearly written and will form a coherent argument. Your independent reading shall be evident from the 
content presented, with the content mostly drawing on primary sources.   

Part 2 [Patch]: Your chosen extended patch will fulfil all of the task criteria set for that patch and will 
be work of a very high standard. Where appropriate this shall have been amended in the light of 
feedback.  The annotation on this patch will clearly illustrate your arguments in part 1.  

Part 3 [Reflective commentary]: This will be thoughtful and considered; you will have clearly 
demonstrate your understanding of the module content and illustrated your commentary with relevant 
examples of where each learning outcome has been met. 

 

To achieve a B grade: You will have presented a very good piece of work of a high quality.  

Part 1 [Commentary]: You will have shown your understanding of how social psychology can be 
applied in the real-world, by appropriately identifying mostly relevant theories and research and using 
these to justify your answer. You will have evaluated the application of social psychology within 
different areas, and will have provided some critical evaluation of their relative usefulness here. You 
will have selected mostly appropriate material from the patches to support your answer. Your 
commentary will be clearly written and will form a coherent argument. Your independent reading shall 
be mostly evident from the content presented, with the content mostly drawing on primary sources.   

Part 2 [Patch]: Your chosen extended patch will fulfil almost all of the task criteria set for that patch 
and will be work of a very good standard. Where appropriate this shall have been amended in the 
light of feedback.  The annotation on this patch will illustrate your arguments in part 1.  

Part 3 [Reflective commentary]: This will be generally thoughtful and considered; you clearly 
demonstrate your understanding of the module content and illustrate your commentary with mostly 
relevant examples of where each learning outcome has been met. 

To achieve a C grade: You will have presented a good piece of work of a decent standard.  

Part 1 [Commentary]: You will have shown your understanding of how social psychology can be 
applied in the real-world, by appropriately identifying mostly relevant theories and research and using 
these to provide some justification for your answer. You will have evaluated the application of social 
psychology within different areas, but may be lacking in critical evaluation of their relative usefulness. 
You will have selected generally appropriate material from the patches to support your answer. Your 
commentary will be mostly clearly written and will form a generally coherent argument. There will be 
some evidence of your independent reading from the content presented but this may be lacking in 
primary sources. 

Part 2 [Patch]: Your chosen extended patch will fulfil most of the task criteria set for that patch and will 
be work of a good standard. Where appropriate this shall have been amended in the light of feedback.  
The annotation on this patch will illustrate some of your arguments in part 1.  



Part 3 [Reflective commentary]: This will be fairly thoughtful and considered; whilst you may 
demonstrate your understanding of the module content but may not illustrate your commentary with 
relevant examples of where each learning outcome has been met. 



To achieve a D grade: You will have presented a fair piece of work of an adequate standard.  

Part 1 [Commentary]: You will have shown your general understanding of how social psychology can 
be applied in the real-world, by appropriately identifying mostly relevant theories and research and 
using these to provide some justification for your answer. You will have evaluated the application of 
social psychology within different areas, but may not have engaged in a critical evaluation of this. You 
will have selected some appropriate material from the patches to support your answer. Your 
commentary will be mostly clearly written and will form a generally coherent argument. There may be 
some evidence of your independent reading from the content presented but this may be reliant upon 
secondary sources and lecture material. 

Part 2 [Patch]: Your chosen extended patch will fulfil most of the task criteria set for that patch, but 
with some omissions, and will be work of a fair standard. Where appropriate this shall have been 
amended in the light of feedback.  The annotation on this patch will clearly illustrate some of your 
arguments in part 1, but may be missing.  

Part 3 [Reflective commentary]: This may be somewhat limited; whilst you may demonstrate your 
general understanding of the module content you may not have translated this understanding into a 
suitable commentary by failing to illustrate with relevant examples where each learning outcome has 
been met. 

 

To achieve an E grade: You will have presented a piece of work that is not of an adequate standard.  

Part 1 [Commentary]: You may have shown your general understanding of how social psychology can 
be applied in the real-world, but may have failed to identify the relevant theories and research or 
provided a suitable justification for your answer. You may not have evaluated the application of social 
psychology within different areas. You may not  have included material from the patches to support 
your answer. Your commentary may not form a coherent argument. There will be very limited 
evidence of your independent reading from the content presented which is heavily reliant upon 
secondary sources and lecture material. 

Part 2 [Patch]: Your chosen extended patch will may not fulfil the task criteria set for that patch, and 
may be work of an insufficient standard. The annotation on this patch may be missing.   

Part 3 [Reflective commentary]: This will be somewhat limited or missing; there will be little 
demonstration of your understanding of the module content with no illustration of where each learning 
outcome has been met. 

 

To achieve a F grade: You will have presented a piece of work that is below standard.  

Part 1 [Commentary]: You will not have shown your understanding of how social psychology can be 
applied in the real-world, by failing to identify the relevant theories and research and providing 
suitable justification for your answer. You will have demonstrated no evaluation of the material. Your 
commentary may not form a coherent argument. There may be no evidence of your independent 
reading from the content presented. 

Part 2 [Patch]: Your chosen extended patch will may not fulfil the task criteria set for that patch, and 
may be work of an insufficient fair standard, or missing altogether. The annotation on this patch may 
be missing.   

Part 3 [Reflective commentary]: This will be limited or missing; there will be no clear demonstration of 
your understanding of the module content with no illustration of where each learning outcome has 
been met. 

 



Final assessment pro-forma 

Please read these criteria carefully before you start your essay and refer to them throughout the 

writing process.  

 Excellent Very Good Satisfactory Fair    Poor 

Part 1: 

Identification of relevant 

theories and research 

which can be applied to 

the real-world 

     

Critical evaluation of the 

psychological evidence 

presented 

     

Answer illustrated with 

reference to relevant 

sections of at least three 

patches 

     

Coherent argument 

presented 
     

Evidence of broad 

independent reading 
     

Part 2: 

Patch fulfils task criteria 

     

Clearly annotated patch, 

linking to part 1 
     

Part 3: 

Considered and thoughtful 

reflective commentary 

     

Relevant examples used 

to illustrate learning 

outcomes  

     

Overall: 

Appropriate and accurate 

referencing style 

     

 

Overall comments: 

 



Appendix B 

Feedback on Patches. 
Patch 1: Feedback 

Below is your feedback for patch 1. You should read the feedback and then act upon any areas of 
improvement by amending your work accordingly. You can amend work up until the final assessment 
deadline. Whilst you can make amendments to the patch based upon the feedback provided, we will 
not read your submitted patch again until after the final assessment has been submitted.  

Remember that with patchwork text assessment the patches are not graded at this time. Grades shall 
be assigned after all patches and the final assessment have been completed and submitted.  

Learning outcomes 2 and 4 are assessed on this patch.  

Learning Outcome: Apply and discuss relevant psychological theory to core areas of 
social behaviour 

This relates to task 1 

GOOD: You have applied and discussed the psychological theories that are relevant to 
antisocial/prosocial behaviour, citing appropriate literature.   

AVERAGE: You have made a good attempt at discussing the psychological theories that are 
relevant to antisocial/prosocial behaviour but need to ensure that [these are applied to the 
issue in question more directly/that you support this with reference to relevant research].  

POOR: You have not adequately discussed or applied the psychological theories that are 
relevant to antisocial/prosocial behaviour. You must discuss relevant psychological theory, 
and directly apply this to the real-world scenario you have been given. You need to ensure 
that you appropriately reference the literature that you are citing.  

 

Learning Outcome: Analyse psychological problems, and suggest solutions in terms of 
appropriate theories and methods 

This relates to task 2  

GOOD: You have given consideration to how psychological research on antisocial/prosocial 
behaviour can be used to solve the problem in question, showing how prosocial behaviour 
can be encouraged/antisocial behaviour can be discouraged. You have included relevant 
research to support this answer, and demonstrated evidence of your own independent 
reading.   

AVERAGE: You have given some consideration to how psychological research on 
antisocial/prosocial behaviour can be used to solve the problem in question, showing to some 
extent how prosocial behaviour can be encouraged/antisocial behaviour can be discouraged. 
You have included some relevant research to support this answer, but your answer would 
benefit from wider evidence of your own independent reading. 

POOR:You do not seen to have given a great deal of consideration to how psychological 
research on antisocial/prosocial behaviour can be used to solve the problem in question. You 
need to show, using social psychological research, how prosocial behaviour can be 
encouraged/antisocial behaviour can be discouraged. You have not included a great deal/any 
relevant research to support this answer, and have demonstrated little/no evidence of your 
own independent reading. 



General Feedback: Well done on completing patch 1!  

[Patch 'booster' comment] 

• You appear to have a very good grasp of how the patches should be completed.  

• You appear to be gaining a good grasp of how the patches should be completed. 
Attending to the feedback provided should help you improve on this.  

• You appear to be uncertain regarding how the patches should be completed. 
Attending to the feedback provided should help clarify what is expected of you here 
and how you can improve upon your work.  

Area of improvement 

• You need to ensure that you reference correctly 

• You need to ensure that you write in an academic style 

• You need to ensure that your writing is focused upon the task at all time 

Area of merit 

• You have shown a excellent/good ability to take social psychological research and 
apply it to a specific issue.  

• You have clearly done a considerable/a fair amount of independent reading, and 
show a very good/emerging understanding of the material 

• You have used an accurate referencing style throughout 

 

• You write to a very good academic standard 

Task 

• Read your feedback and make any amendments that you feel necessary.  

• Your answer draws upon a number of secondary sources (i.e. textbooks). Higher 
grades will be awarded to answers that show evidence of independent reading, and 
within this we would expect to see reference to recent original research within the 
relevant area, so I would advise that you conduct a literature search and try and 
identify one or two journal articles from within the past five years that you could use to 
support your answer. 

Referencing: 

http://www.wlv.ac.uk/lib/skills_for_learning/referencing/apa_referencing.aspx 

Academic writing skills: 

http://www.wlv.ac.uk/lib/skills_for_learning/academic_writing_skills.asp 

 


